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Chartered Institute of Housing
Asian Pacific Branch
Chairman’s Report 2007

On behalf of the Asian Pacific Branch of the Institute, |
am pleased to report on the Branch’s achievements and
development accomplished in 2007.

This year, the Branch focused on its development as the
regional hub of the Institute in the Asia Pacific region by
extending new links with our counterparts in Mainland
China, Taiwan, Macao, Korea and Malaysia; validating
more academic programmes and recruiting new
corporate members, especially from Taiwan and Macao.
These targets were achieved through a strong synergy of
teamwork contributed by the various stakeholders of the
Branch.

Establishment of the Professional Development
Committee

The Professional Development Committee was established
to proffer advice on the development strategies and
execute development policy governed by the Branch.
It aims to promote professionalism in housing, drive
membership and enhance the professional image of the
Institute. In the past year, the Committee has successfully
enrolled, through a set of rigid guidelines, new corporate

members from Taiwan and Macao as well as extended its

service by providing training programmes in Macao and
Taiwan for new members.

New members from Taiwan and Macao

On 23 October 2007, a Certificate Presentation
Ceremony was held in Taichung to confer membership
certificates to the first group of CIH Corporate members
in Taiwan. The Ceremony was officiated by Mr. Paul
Diggory, the President of the Institute, Mr. Jason Wu,
the Mayor of Taichung City, along with other municipal
dignitaries and key executives of professional housing
associations in Taiwan. This is a milestone in the history
of the Institute which marks an official partnership of the
Institute with the local housing industry.

Similarly, I am delighted to have witnessed the recruitment
of corporate members from Macao for the first time,
despite Macao is in the immediate vicinity of Hong Kong.
With these new members on board, it is anticipated
that they will act as an active vehicle to promote
professionalism in housing and flourish the development
of the Branch in Macao. The Branch has also explored
new housing programmes with tertiary institutions in
Macao, with the hope in creating more pathways to
professionalism for housing practitioners there.

Validation of academic programmes

In the continuation of our work with Wuhan University
on the Bachelor of Arts in Housing programme, it gives
me much pleasure to recognise that the University has
accepted the first batch of 30 students to the housing
management stream. In January 2008, the Branch will
launch a practical study in Hong Kong for the lecturers
of the programme to enhance their hands-on knowledge
of housing. These teachers will be introduced to an array
of practical issues on housing management and will visit
some commercial and residential premises in Hong Kong.

The Training and Education Committee has pioneered the
validation of a new academic programme at Practitioner
level in Macao, in addition to the new accreditation of
a bachelor programme in Hong Kong for the Institute in
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the July validation exercise. The Branch will endeavour to
validate more academic programmes in the region with
particular emphasis in Taiwan.

Membership service

On membership service, the Branch had offered seminars
and forums on a wide range of issues such as Building
Management (Amendment) Ordinance 2007, legal case
update on property management as well as technical
visits to Lok Ma Chau Spur Line and Discovery Bay
residential community through the joint effort of Activities
Committee and Professional Practice Committee. The
Branch is committed to keeping members well-equipped
with up-to-date knowledge of housing which is crucial to
the enhancement of continuing professional development
and career prospect. We shall continue to offer more
professional training to members next year.

The Information Technology and Public Relations
Committee has revamped our web-page by giving it a
more contemporary look to reflect our new corporate
identity and has given a complete facelift on the “Web-
mail” service for members to enjoy a larger disk volume
of the email account. The Committee is also planning a
few new features to our web-site in the near future, such
as "Job vacancy", "Continuing professional development"
and "Archives corner" to facilitate career advancement
of members and to enhance their easy reference to
information on property management in the region.

New links

New links were developed with counterparts in Malaysia,
Korea and Taiwan. | am particularly thrilled with the
potential partnership with our Malaysian counterparts
which is expected to be launched next year. The Branch
will also strengthen its ties with our Korean counterparts
by supporting some of the research projects in housing in

Korea.

Year Book 2007 2007 %R

New Chief Executive of the Institute

Mr. David Butler, the Chief Executive of the Institute since
1998, will retire from the position in December 2007.
Ms. Sarah Webb will succeed him to become the new
Chief Executive. The Branch bid our warmest farewell
to Mr. Butler while he was performing his last official
visit to Hong Kong in October this year. Let me take this
opportunity to pay tribute to Mr. Butler for his invaluable
contributions to the Institute and wish him all the best in
future.

Conclusion

In conclusion, | am proud to see the landmarks and
outstanding achievements made this year. These
contributions were attributed to the active involvement
of the Branch Executive Committee members and the
dedicated commitments of our Honorary Advisors.
Entering into our 42 year in the region, our focus on the
development in Taiwan, Macao and Mainland China will
prevail. The Branch will continue to strive for excellence
in promoting professionalism and good professional -
practice for a healthy development of the industry.

Victor Chow
Chairman
Asian Pacific Branch
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About CIH & APB
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About CIH & APB

The Chartered Institute of Housing with its headquarters
in the United Kingdom, is a professional organization
for people practicing in housing. The Institute offers
training and education, provides professional advice and
disseminates up-to-date technical information to housing
practitioners. At the same time it also serves as a useful
forum for its members and a platform for national and
local speakers through its 13 branches in the United
Kingdom and overseas to discuss housing issues. lts
20,000 members of various grades work in local housing
and related authorities, housing associations, educational
bodies, private sector and non-government organizations.
lts membership is open to those with interest to pursue

enhancement in housing practice.

The Hong Kong Branch of the Institute was first
established in 1966 as a society under the Societies
Ordinance. It was then registered under the Companies
Ordinance as an overseas representative office of the
Institute in 1988. The Branch was renamed as the Asian
Pacific Branch in 2001 and also changed its Chinese

name in 2003. It has now a membership of over 2000.

The Branch assists the Institute in validating academic
courses which provide professional qualification
examinations to course members for admission as
a professional member of the Institute subject to the
completion of Practical Experience Requirements.
The Branch also coordinates professional housing
management training courses. It has participated with
the School of Professional and Continuing Education
of the University of Hong Kong in running the Diploma
Course in Housing Management since 1968 and the
Certificate of Housing Practice Course later. Participation
in running other quality educational courses in property
/ housing management include those offered by the
City University of Hong Kong and other academic /

vocational institutions in Hong Kong and other Asian

Pacific areas.

The Branch continues to expand its services and project
its image as a hub in the Asian Pacific Region. It is active
in extending its professional links as well as fostering
friendship and connections with China and other Asian
Pacific Rim cities and countries through visits and

information exchange.
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Services to Members

EARE 2007

Services to Members EEERH

CIH member's services include: EERFBHEE -

o CIH Members Bulletin (e-zine) - EEE T

« The APB Housing Express magazines - TAAEERE

* Careers and Professional Development Service - BEREEBRRE

® Practice Online -RLEEE

® Housing Law Services - BEIERR

® Members Credits - BEEETER

e CIH Yearbook and Membership Directory - FREE@E

* Irregular events and seminars - TEEBRIFEY & KIS ED
* A searchable online directory of CIH members and a - L ERRERE AN

facility for members to update their details online

* Discounts on a range of products and services - ERERIEER
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The Executive Committee

#wETEEE 007

Chairman Vice Chairman
Mr. CHOW Chiu-hung, Victor Mr. WONG Hin-nang
I5E gERE
BBl E HEERESLE

CIH Council Member Hon. Secretary
Mr. CHAU Fu-keung, Edmond Mr. CHUNG Pui-sang, Edmund
REBEZEETERER BEWE
BE585EE MRS

Training Officer Membership Officer
Mr. CHIU Pak-lung Mr. CHAN Wing-cheong, Kenneth
Bl EE BHEEE
HHRERE BRIk E5EE

Immediate Past Chairman
E.C. Member
Chairman - Professional Development
Mr. YUEN Wai-kay, Ricky
LEERE
BEXBRFSETE
bREES S

Hon. Treasurer
Mr. MAK Siu-hung, Eddy

£ EE
FIIBKE

E.C. Member
Chairman - Activities
Mr. FUNG Ping-yan
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E.C. Member E.C. Member E.C. Member
Chairman - Professional Practice Chairman - IT & PR Chairman - External Affairs
Mr. POON Yuen-fong, Sanford Mr. SHAM Wai-man, Raymond Mr. WONG Ying-kit, Romulus

BXENRZEEIZE BHRAHBAREZEEEEE HWINEHREZEETR

BEERGRE MERKE HERGESE

E.C. Member Co-opted Member Co-opted Member

Chairman - Pubhcgtions Ms. AU Wah-tat, Christine Mr. CHIU Sin-hung, Bonny
Dr. YIP Ngai-ming e = ]
HYEEREE sl el
Rt EBFEZELT HEHEE

| I ||I

Co-opted Member Co-opted Member Co-opted Member

Mr. CHUA Kwok-cheung, Vincent Ms. FAN Chui-king, Agnes Ms. KWOK Pik-king, Theresa
IERES IEEES IERES
SEEELE BBIRLL FBIRL L

rd



Co-opted Member
Mr. MAK Yat-fung, Mason

2007

Co-opted Member
Mr. NG Mei-chuen, Frederick

Co-opted Member
Mrs. Susanna SO

wEERS EEZE WwEES
ZTHE%SE REZLSE FRE R8T
Co-opted Member Co-opted Member
Mr. SZE Wing-luen, Wesley Ms. WONG Siu-ling, Linda
mEERE WERE
kB A T/ E

Our Honorary Lagel Advisor Mr. CHUNG Pui-lam, O.B.E., J.P.

E37 Wl EE PRS- | SEIMARAERD

Our Honorary Advisor Mr. CHAN Ping-woon, S.B.S., M.B.E., J.P.

Ay 2R FR AR R {EED
Dr. CHIANG Coc-meng
LG
Mr. LEE King-chi, Joseph, B.B.S.
FHELE
Mr. Ll Pak-ho, Simon, M.B.E., J.P.
TEAESE
Mr. TSAI Chin-lung
EinbEaE

Our Administrative Officer Ms. TAM Wai-king, Pierra

TTHEME SBE/VA

Our Administrative Assistant Ms. KWOK Yik-che, Elise
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External Affairs Committee
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External Affairs Committee

Chairperson: Mr WONG Ying-kit Romulus
Mr CHIU Pak-lung

Dr YIP Ngai-ming

Ms KWOK Pik-king Theresa
Ms WONG Siu-ling Linda
Mrs SO TAM Kit-ying Susanna
Mr Fung Ping-yan

Members:

Our Missions

e To maintain the well-established linkages with our
counterparts in the region of Asian Pacific;

e To explore and build up new links with relevant
housing, academic and professional institutes
in the Region, especially in the Greater China
region fo promote the Art and Science of Housing
Management;

e To continue to work closely with other committees
to organize functions and activities to promote
the branch’s images and housing practitioners’
professionalism;

* To foster closer ties with counterparts in the region to
enhance CIH membership enrollment

Achievements in the Year

In the past year, with the dedication and support of
the committee members, the Committee endeavored to
expand and maintain linkages with relevant housing,
academic and professional institutes in the Asian Pacific
Region to promote the Art and Science of Housing
Management. The Committee continued to work and
coordinate with other committees to achieve the vision
of CIH APB and support the branch to enhance the
professionalism of Housing Practitioners in the region.

Our works completed during the year covered two main
areas — 1) Visit to professional & academic institutes /
organizations in the region including Macao, Taiwan,
Malaysia; 2) Active participation to professional forums
/ seminars |oca||y as well as in UK and China o facilitate
more opportunities for experience sharing of housing

management.
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Professional Practice Committee
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Professional Practice Committee

Chairperson :

Members

Mr. Poon Yuen Fong, Sanford
Mr. Chan Chi Keung, Dunstan
Mr. Chiu Pak Lung

Mr. Lai Hon Tim, Gary

Mr. Lam Kin Hung, Patrick
Mr. Mak Yat Fung, Mason
Mr. Ng Mei Chuen, Frederick
Mr. Pun Lai Tun, Raymond
Mr. Tsang Kwok Chuen, Lobo
Mr. Wong Hin Nang

Dr. Yip Ngai Ming

Our Missions

To promote professionalism and quality housing

management in Hong Kong and Asian Pacific Region;

and to enhance the professional image of the Institute and

its members in Hong Kong.

To provide professional comments to various
government authorities on housing and related issues

whenever necessary.

To exchange best housing management practices

Year Book 2007 2007 %R

with counterparts in Asian Pacific Region.

To promote good housing management by actively
participating in government and local community
activities.

To liaise counterparts of relevant professional bodies
and other Committees of the Institute to promote

professional housing management in Hong Kong.

Achievements in the Year

Co-organized briefing seminar by Home Affairs
Department and legal talk by practicing solicitor on
the Building Management (Amendment) Ordinance
2007 before its enactment on 1 August 2007; and
contributed an article on the amendment ordinance
in our August Issue of Housing Express.

Submitted views to the Subcommittee of Legislative
Council on Building Management (Third Party Risks
Insurance) Regulation, which will take effect from 1
January 2009.

Participated the Hung Hom District Study, Stage 2
Public Engagement Program and shared comments
from report of program consultant.

Co-organized legal talk on legal cases of property
management with HKIH.

Participated the discussion of proposed licensing of
property management companies and individuals in
Hong Kong.

Participated the HKIS annual conference on
“Surveyors in Heritage — Preserving and Adding

Value”.
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Publications Committee

Chairperson: Dr Yip Ngai Ming
Members:  Mr. Chung Pui Chung, Edmund

Ms. Kwok Pik King, Theresa
Mr. Lai Yew Cho

Mr. Poon Yuen Fong, Sanford
Mrs. Wong Ng Wenh-ky, Julia
Mr. Wong Ying Kit, Romulus
Mr. Wong Yun Chuen

Mr. Wu Kit

Mr. Vincent K.T. Wong

Our Missions

Disseminate best management practice to Asian
Pacific Region

Promote more readership of e-publications (Housing
Express and yearbook)

Assist the Professional Development Manager in the

production of promotion materials

Achievements in the Year

¢ One issues of Housing Express in electronic format
have been published in April 2007 on activities of the

Publications' Committee
Hi¥WEES
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Branch.

One special issue of Housing Express (hard copy)
was published in August 2007 with special theme on
the professionalization of Housing Management in
the Asian Pacific Region. Contributions from experts
in Mainland China, Korea, Taiwan, Macao as well as
Hong Kong were solicited. The issue also reports the
amendment of the Building Management Ordinance
of Hong Kong as well as enactment of the Property
Law in Mainland China.

The next special issue, which would focus on the
management and maintenance of dilapidated
buildings in Hong Kong, is in the final stage of
preparation and will be published in February 2008.
Year book 2007 has been published in early 2008.
Publicity materials of the Branch have been reviewed

and necessary updating being made.
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Activities Committee

Chairperson: Mr Fung Ping Yan
Mr H N Wong

Mr Eddy S H Mak
Mr Wesley S L Sze
Mr Mason Mak
Ms Linda Wong
Ms Theresa Kwok

Ms Christina Au

Members:

Our Missions

a) Organize seminars, workshop, technical visit, study
tour etc for the members to attend with the view to
widen their vision and to update their professional
knowledge;

b) Through visit and regular communication, share
housing management experience with our
counterparts and housing professionals in the Asia
Pacific Region;

c) Foster cohesiveness of the members through
participating in the activities of the Institute; and

d) Uphold and promote the professional image of

Chartered Institute of Housing Asian Pacific Branch.

Activifies Committee
HEEE T

Year Book 2007 2007 %R

Achievements in the year

To accomplish its mission in fostering the cohesiveness of
its members and to update their professional knowledge,
this year, the Activities Committee has organized a
number of seminars, study tours, visits, and workshops
for members to attend. With the unfailing support of
the Committee members and our fellow members, the
activities planned in early of the year have successfully
been completed. Furthermore, we have attended
a number of seminars aboard and visited some of
our counterparts in the region exchanging our view
and experience in Housing Management. Some of
the activities were jointly held with The Hong Kong
Professional Property Services Alliance and The Hong
Kong Institute of Housing. Maijor events held this year are

as follows:
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Activities Date Launched
JEEN S35t F HB
Spring Reception March 2007
HEEFE —EEtF=HR
Visit Macao Housing Bureau and Macao Property Management Business Association | March 2007
SRRMEERRRFIYEEESS —EEtHF=H
Brainstorming Exercise of the Executive Committee March 2007
HITEEEERE —ETtH=H
Visit Taichung and kaohsiung April 2007
SMahREH —ETEFMA
Visit Macao Housing Bureau May 2007
SRFEER —ETtFAA
Golf Tournament 2007 May 2007

L ESoN —ETtFAA
Visit Discovery Bay May 2007
SBRRE —EEtHFAA
Visit Lok Ma Chau Railway Station — KCRC June 2007
SENEEINE BN A E L, —E2TEFRA
UN National Housing Conference at Harrogire June 2007
REREEREESSE —E2TEFRA
BMO (Amendment) Workshop June and July 2007
EEMEIRIEOIEE TR E —ETEFAREA
Visit Real Estate Development Association — Kuala Lumpur, Malaysia September 2007
R ERATEERENE —ETEFNA
Visit Fuzhou Urban and Rural Panning Bureau October 2007
EnfnE M AR &= —ETtF+AH
Visit Taichung Housing Professionals and Institute October 2007
EEREERRERSE —ETtF+A
Visit Macao Housing Bureau October 2007
SRRFIEER —ETtF+A
Annual Dinner October 2007
B FBRE —E2ETtF+A
Visit to China Property Management Association — Beijing October 2007
AL R E SRS —EEEF+A
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Achievements in the Year

1. Representing in the Academic Committees of the
following courses :

- Master of Arts in Housing Studies, Department of
Public and Social Administration, City University of
Hong Kong (City U)

- Professional Diploma in Housing Management,
School of Professional and Continuing Education
(SPACE), The University of Hong Kong (HKU)

- Bachelor of Arts with Honours in Housing Studies,

Department of Public and Social Administration,

Training and Education Committee City U
- Diploma in Property Management, School of

Chairman:  Mr. Chiu Pak-lung

Continuing and Professional Education (SCOPE),

Members:  Mr. Fung Ping Yan City U
Mr. Poon Kam Shing - Bachelor of Arts in Housing Management, School
Mr. Kwan Sze Ming, Mingo of Professional and Education and Executive
Mr. So Chun Wah Development (SPEED), The Hong Kong Polytechnic
Mr. Lau Ping Wah, Steve University (Poly U)
Mrs. So Tam Kit Ying, Susanna - Higher Diploma in Real Estate Management, IVE
Mrs. Li Lam Chin Ching, Rita (Morrison Hill)
Mr. Wong Hin Nang
Mr. Mak Siu Hung, Eddy 2. Representing / participating in the selection on
Mr. Wong Ying Kit, Romulus admission of students to the following courses;
Dr. Yip Ngai Ming - Professional Diploma in Housing Management, HKU
- Diploma in Property Management, SCOPE, City U
Missions

3. Briefing of Practical Experience Requirements (PER) to
students of the following courses and vetting of PER
Booklets:

1. To implement educational and training policies
formulated by the Institute's headquarters in UK.

- Master in Housing Management (Professional
Stream), HKU

- Master of Arts in Housing Studies Programme,

2. To assist the Institute in validating / re-validating
housing / property management courses.

3. To licise and work with the universities and other
academic / vocational institutions in the provision of Department of Public and Social Administration,
housing / property management courses. City U

4. To arrange / assist educational and training activities - Professional Diploma in Housing Management, HKU

with other committees and institutions as and where - Bachelor of Arts with Honours in Housing Studies,

Department of Public and Social Administration,

City U

required.

&
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- Diploma in Property Management, SCOPE, City U

- Bachelor of Arts in Housing Management, SPEED,
Poly U

- Higher Diploma in Real Estate Management, IVE
(Morrison Hill)

4. Liaising / meeting with academic and other institutions
on validation / re-validation of courses.

- Assisting CIH(HQ) in the development of a proposed
Distance Learning Course in Property Management
in China.

- Liaising with the Property Management Associations
and fertiary education institutions in Taiwan with
a view to assisting the property management
industry in Taiwan in training qualified property

management professionals.
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Information Technology and
Public Relation Committee

Mr. Raymond Sham

Mr. PY Fung

Mr. Chiu Sin-hung, Bonny
Mr. Mak Yat-fung, Mason
Mr. Ng Mei-chuen, Frederick
Mr. Sze Wing-luen, Wesley

Chairperson:

Members:

Our Missions

1. To uphold and promote the professional image of the
Chartered Institute of Housing Asian Pacific Branch
through website;

2. To leverage the use of Information Technology and the
Branch website to enhance our communication with
our members, housing professionals and practitioners
and the public;

3. To support other subcommittees with information
technology and

4. To be involved in various community, educational and
promotional activities in Hong Kong and Asia Pacific
to strengthen our communication with Government
officials, professional bodies, housing management

industry and the public.

BEE

Achievements in the year

In this Information Technology era, we recognized that
information technology is an indispensable tool for the
CIH APB Branch. With the dedication and support of
the committee members, we have installed a new data
storage system for the CIH APB Branch Office. Moreover,
in order to enhance the efficiency of our server, we have
enlarged the volume of our server and also relocated it to

Hong Kong.

With the aim to strengthen our linkage with our
counterparts in the Asia Pacific Region such as China,
Taiwan, Macau, Singapore, Japan, and Malaysia etc
through our website, we are now redesigning the front-
pages and layout of our website to make it more Asian-
Pacific look. Our website is an important means of
communication between the Branch Office, its members
and the public in the Asian Pacific Region and we will
continue to make our website to be as much user-friendly

as possible.

In this year, our committee members have visited China,
Taiwan, Macau, Japan, United Kingdom and Malaysia
to strengthen our linkage with the housing organizations
and Government officials. Moreover, our Committee
members have attended a number of community
activities such as the Seminar on Building Management
(Amendment) Ordinance 2007 organized by the Hong
Kong Professional Property Services Alliance; the
Distinguished Lecture Series—Valuation in Rehabilitation of
Old Buildings hosted by the Vocational Training Council
and the Integrate 2007~ Facility Management Conference
held by the Hong Kong Chapter of IFMA.

o
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Membership Committee

Mr. Chan Wing Cheong, Kenneth
Ms. Au Wah Tat, Christine

Mr. Cheung Chun Wah, Rocco
Mr. Chiu Pak Lung

Ms. Li Man Chi, Wendy

Mr. Liv Wing Tai, Harvey

Mrs. Ng Kan Wai Si, Silvia

Mrs. So Tam Kit Ying, Susanna
Mr. Tam Wai Po, Jerry

Ms. Tang Sau Ching, Regina

Chairman:
Members:

Works Completed in the Year

1. In the year of 2007, we have successfully recruited
7 and 33 local dignitaries of Macau and Taiwan
respectively as Corporate Members through the
“Distinguish Route” and “Direct Final”.

2. We continue to recruit local members through briefing
sessions for students and graduates of CIH recognized
courses, and through Committee Members.

3. With the contribution of the Membership Committee,
the Asian Pacific Branch has reached a membership
of over 1,900 this year.

4. The Committee endorsed more than 250 membership

applications this year and keep on maintaining and

Year Book 2007 2007 %R

updating the membership register for the Asian
Pacific Branch.

This year has marked our first step forward to recruit
members from Macau and Taiwan. We look forward
to recruiting more members from regions other than

Hong Kong in Asian Pacific.
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Professional Development
Committee

Mr. Yuen Wai Kay, Ricky

Mr. Chow Chiu Hung, Victor

Mr. Wong Hin Nang

Mr. Chan Wing Cheong, Kenneth
Mr. Chiu Pak Lung

Mr. Poon Yuen Fong, Sanford

Chairperson:

Members:

Mrs. So Tam Kit Ying, Susanna
Our Missions

® Promote Professionalism
e Drive Membership

* Enhance Professional Image of the Institute
Works Completed in the Year

The Professional Development Committee was established
in 2007 to cope with both short-term as well as long-
term development of the Branch in the Asia Pacific
region. The primary functions of the Committee are to
draw the blueprints for the development of the Branch in
the region that echo with the overarching strategy of the

Institute, and to act as an implementation arm to execute

these strategies. There are three underlying objectives:

promote professionalism, drive membership and enhance

professional image of the Institute.

With the ultimate goal of promoting professional
development in the region, the Committee has succeeded
in recruiting new professional members from Taiwan
and Macao through collaborations with Membership
and Training & Education Committees. On behalf of the
Branch, we have also co-organised with HKU SPACE to
offer in-house training programmes for officials of Macao
Housing Bureau and has licised with the universities in
Macao and Hong Kong to develop an award-bearing
programme that will serve as a pathway to Corporate
membership. The Committee is committed to nurturing
more housing professionals to embrace the ever-growing
public aspirations for better living environment in Taiwan

and Macao.

On China front, we endeavour to embark more housing
programmes with leading universities and to promote a
series of international conferences thereby enhancing the
professional image of the Institute as well as professional
standards and conduct. By providing some extensive
training for lecturers of the first bachelor programme in
housing at Wuhan University, the Branch aims to enrich
the pragmatic contexts of programme. The Committee is
also actively discussing with our Taiwanese counterparts
on launching education programmes in their universities
to lay a solid foundation for the future and continuous

development of professionalism in the industry.

In the coming years, we shall continue to explore more
opportunities in the neighbouring countries such as

Malaysia, Vietnam and Korea.




e Professional Development Committee " YearBook2007 20074558
EXERERT
HEYBEESEE BE— SR TREAR  OBEWE  AETEHS
"HEAS, E—EREEES L RRONRRHIES
S BB S ETEREBER  BRURMESRHTEREEEEN
T s EBRRE - 2R ETRERE BOABBRFTNERY
. W - AAEEREYT —EELRSERRNOTE -
Rk 2%
R TEREETH  APEERRTEAHBNOEEERNE
B RET - WERBENRALRTA  BEESRREON
WERSLL A
IFEiR
HEEESETL(
HERABE
BAPEELIE
FRFEA I
BHETAN WETAHERIRERERE - BAAER
2007FI T BEREEEY, - HXEVREATAS
SR RREE WS NERERRER  LEMEL

EREREOTERF] - ZEER=EIE  HBEEEEFE
it BEEEREALEZENES -

MEXHEHESERRE  ZETRTANEN 'FEF
BE .M "HERENIEES  BEAE  CRINERE
REFMSHBEFNEXEE  TEREAHEEERE
HBE - ZEETRRTXDEHRE 'EBRBEEER
Bk, B NRFEER ) RHEEAEEI - TIEERM
HEBNABSPWRURE  EXBSRBELRTRE
HENEXEE - ZEETHNETESH—KNEERE

B2 - LURE BB R AMNARKBEELARIZEHRSE
BFEXK -

EHENRE  ZEHNHZESEEEERE > LEF
BEERABHEEN-—RIEREE  HEEETREEE
TENBERRRAMFREATENFTREKTRIET -




2007 President's speech
at APB Annual

Dinner

ERNEXAE
B 5 B 58 A




Speech By Paul Diggory, President

Year Book 2007 2007 FE%R

Of CIH, at the Annual Dinner

ERNEXDEEBFMERBR

' of Housing Asian Pacifi
t Annuaig

Speech By Paul Diggory,
President Of CIH, at the Annual
Dinner

Chairman, distinguished guests, ladies and gentlemen.
Can | begin by saying how pleased | am to be here this
evening, and fo be able to visit my friends and colleagues

in the Asian Pacific Branch during my year as President.

Twelve months ago, along with a number of colleagues
from the CIH Council, | attended your last annual
dinner which coincided with the Asian Pacific Branch'’s
40th anniversary celebrations. That was a memorable
occasion and one that fellow members from the UK still

recall with great pleasure.

Since your last dinner the debate on housing policy in the
UK has shifted.

For the last decade, housing has been regarded as
a means towards an end — wrapped up in the wider
language of communities or regeneration. That has now
been re-enforced by a commitment to increase new

housing supply as an objective in its own right.

The Government has also made it clear that with its new
focus on supply, Ministers will neither be constrained

by existing institutional relationships nor producer

interests. Future provision will be based on a new model
in which an increasing variety of providers work both in

competition and in partnership.

The Government propose a mix of carrots and sticks
to achieve new targets on housing supply: including
increased competition between Housing Associations and
private developers for public subsidy. In turn, developers
will need to progress existing schemes more quickly or
risk losing planning permission and Government will be
looking to Housing Associations to make resources go
further through more efficient procurement and by using

reserves to finance extra borrowing.

Local Government will also be expected to up its game —

both at a strategic level and in supporting delivery.

With new pressure on public spending it is also clear that
the future must be one that is based on a far more robust
assessment of value for money. The solutions that count
going forward will be the ones that make the best use of
scarce public resources. Increased Government funding
is important — but it's how we use that subsidy to create
even more resources that is the key — whether that's in
the form of cheap land, developer contributions, private

finance or any other combination of initiatives.

The political imperative is to make this money work as
hard as it possibly can — and that means giving it first to

those who can maximise its value.

The CIH has worked hard over the past 12 months to
influence government policy and to “Make the Case
for Housing”. As a result, housing in the UK now has a
much higher profile: but the CIH also needs to respond to

developments that are taking place internationally.

The CIH has a large overseas membership. The Asian
Pacific Branch now comprises around 2,000 of our

20,000 members worldwide. That is an impressive
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statistic, and one that my colleagues and | on Council are

extremely proud of.

Obviously the needs of the housing industry in the UK,
here in Hong Kong and elsewhere in the world are
different. Housing policy and housing practice have
to be set within the context of very different economic

circumstances, societies and cultural values.

But whatever differences there may be between us,
policies to create sustainable communities: ensuring
adequate housing for those in greatest need and doing
so in a way which encourages different organisations
and different sectors of the community to work together

more effectively are not restricted to any one country.

The goal of creating sustainable communities is a
common one shared by Governments and peoples

throughout the world.

In the next twelve months, for the first time in history,
more than half of the Earth's population will live in cities.
The number of city-dwellers is expected to top 5 billion
before 2030, accounting for 60% of the total population.
In Asia and Africa their number is expected to double in

just one generation.

Almost all future population growth will be concentrated
in the cities of the developing world, which are already
battling with serious problems such as poverty, lack of

drinking water and sanitation.

The challenge for housing professionals is not so much
to try to control where people will live — wider social
and economic policies drive that agenda — but how to
provide better conditions for individuals and for families:
to help them improve their lives and also ensure that
the communities in which they live are healthy and safe

places to live in.

Only 2 weeks ago | was in South Africa where, as in the
UK, discussion was focused on how to secure investment
to improve the existing stock and to provide new

accommodation.

In the UK the housing sector is responding imaginatively
— particularly in creating new vehicles to attract private
sector funding — and as a result we have a much more
diversified housing sector than even a decade ago. The
question is now whether these new vehicles can not only
deliver the investment that's needed but whether they can

also bring about further improvements in service delivery.

A key challenge for the CIH, is to ensure that within the
housing profession we have professionals in place who
can cope with these changes and still focus on providing
high quality services which will help to create and

maintain sustainable communities.

| know that many people in this room tonight are striving
to deliver good quality services which satisfy tenants and
other service users, and many of you are using your skills

and expertise to help regenerate communities.

But, whatever success we have achieved, it is my view

that we need to do more.

As a profession and as individual organisations, we
need to have a clear vision of where we're going; we
need to recognise the changes that are taking place in
our operating environment; and we need to inspire our
staff in contributing positively to what must be a shared

agenda.
At the CIH, one of the critical success factors in our
Business Plan is to help improve individual and

organisational performance.

We are concerned about improving standards, which

we achieve through promoting professional practice,
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and we strive to influence housing policy, drawing on
our members’ experience to influence new ideas and

initiatives.

But most importantly we support this by helping
to develop the knowledge and skills of housing
professionals.....working with Universities and Colleges
to implement our education programmes.....providing
training courses and other events.....and through our

professional practice publications and advice.
This is at the heart of what we do.

In recent years my colleagues in the Asian Pacific have
done much to extend networking with individuals and to
strengthen communications with friendly organisations in
the Peoples Republic of China, Taiwan and Macao. Six
years ago the branch changed its name, and its focus,
to reflect the challenges and opportunities that were
emerging because of the strong desire for increased
professionalism across the region as a whole. And we
have been working closely with the Asian Pacific Branch
to further develop the opportunities for membership of the

CIH in the region.

Earlier this week | visited both Taiwan and Macao. It was
inspiring to meet housing and property management
colleagues in those countries, and to discuss some of
the challenges they are facing at the present time. It is
remarkable how familiar many of those challenges are to

those faced by housing professionals in the UK.

In Taiwan | was delighted to present certificates to
33 individuals who recently successfully completed a
study programme to become fully qualified members
of the CIH. This was the first group of professionals
from Taiwan to become members of the CIH, and their

achievements represent a true milestone in the history of

our organisation.

Members of the Asian Pacific Branch of the CIH have
worked tirelessly to develop links in Taiwan, Macao,
China and elsewhere across the region and they deserve
full acknowledgement for their vision and commitment.
On behalf of the CIH’s council I would like to publicly
thank all those members who have contributed to that
vision and who continue to promote the role the CIH

plays in promoting professional housing management.

Chairman, distinguished guests, ladies and gentlemen.....
the Chartered Institute of Housing’s mission is..."to
maximise the contribution that housing professionals
make to the well being of communities.” This needs skilled
and trained workers to deliver policies into practice on

the ground.

These are exciting times both for the Asian Pacific branch
and the CIH as a whole. | hope that we will be able
to meet again to take forward the initiatives we have
already begun to develop the CIH as a truly international

organisation.
May | wish you all an enjoyable evening.
*The annual dinner was hosted jointly by The CIH (Asian

Pacific Branch) and The Hong Kong Institute Of Housing
on Friday 26 October 2007
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The Development of Asian Pacific
Branch: Past, Present and Future

Ricky Yuen

As the Chairman of Professional Development Committee,
| am particularly pleased to have participated in the
inception of this new Committee earlier this year. Not
only has the establishment constituted an important
chapter in the development of the Branch, but also it has
officially marked the beginning of a new era: the active

engagement of the Branch in the Asia Pacific Region.

During the past decades, the Branch has been steadfastly
promoting membership and professionalism in housing
within the region. Assuming this role has never been
an easy task where obstacles and hindrance such as
differences in professional recognition and geographical
spread have made the road to success a difficult one.
How should we overcome these problems? How could
we derive and implement a set of strategies that would
progressively and effectively resolve these contentious
matters? Under careful deliberation, the Executive
Committee of the Branch decided to form a new
Committee in 2007: the Professional Development
Committee. The primary aim of the Committee is to
navigate the roadmap of the development of the Branch
hoping to provide a more comprehensive picture when
formulating the overarching development strategy in the

Asia Pacific region for the Institute.

With the concerted effort made by the Executive
Committee Members of the Branch, | am very proud to
pronounce that the Institute, for the very first time, has
successfully recruited new professional members from
Taiwan and Macao. As what Mr. Paul Diggory, our

President, expressed vividly to the 33 new members

at the Certificate Presentation Ceremony in Taiwan on

2007

23 October 2007: “Because you are the first group of
professionals in Taiwan to become corporate members
of the Chartered Institute of Housing, this is a milestone
in the history of our organisation......... ”. | could not
agree with Paul more on this issue. The presentation
ceremony was graced with the presence of the Mayor of
Taichung City, Mr. Jason Wu, along with the prominent
members of other professional housing management
associations in Taiwan. To the Taiwanese counterparts,
the new members of CIH have allied to set a benchmark
of professionalism in housing, thereby enhancing the
imminent licensing mechanism which is expected to be
enforced soon. Our next endeavour will be collaborating
with the Taiwanese universities to establish long-term
development on the validation of high quality academic
professional programmes at bachelor level or above in
order to nurture more housing professionals to tackle the

ever-changing housing demands in Taiwan.

At the Joint Annual Dinner with the Hong Kong Institute
of Housing (HKIH) this October, we celebrated with
our members from Macao and Taiwan, adding some
valuable members to the big family of Hong Kong.
Against the backdrop of the fast-growing economy in
Macao, gambling consortium and luxury residential
premises have proliferated in the last two years, calling
for a wide spectrum of services rendered by local,
Hong Kong and expatriate professionals, let alone the
housing and housing-related practitioners. To capitalise
the rising demand for professional property managers,
the Committee has conducted a recruitment exercise
for corporate members in Macao through a series
of rigorous and discreet procedures. It is anticipated
that these new members will enhance the housing
profession by contributing their networks and expertise
to our worldwide platform of knowledge exchange and
sharing of good professional practice. The Committee

has also participated in pursuing possible collaboration
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on housing management programmes between the

universities in Hong Kong and Macco.

Training and education are correlative and instrumental
elements in the continuing professional development of
any housing professional during the course of his career
advancement. The Committee will be offering training
programmes on professional practice and technical visits
for members to stay abreast of topical issues and the
latest development in property management and other

relevant industries.

To face and endeavour a myriad of opportunities and
challenges, the next natural progression for the Branch
is to convert into a Business Unit, appreciating the
same achievements as other business units like those
in North Ireland, Wales and Scotland. The Branch will
be seriously considering the merits of adopting this
proposal by the headquarters of the Institute to capture
the future development in the region. Upon successful
transformation, the Asian Pacific Business Unit (APBU)
will become more independent and resourceful in terms
of allocating its manpower and be more financially viable
to cope with the expansion in the region. The Board of
APBU will act as an Advisory Board to steer the directions
and advise on the policy of the Unit. Performing the role
as the think-tank and the highest management body
of APBU, the Board will be fully assisted by a strong
executive feam acting as an execution arm for the Board.
This complementary partnership is envisaged as a

feasible solution for the Branch to move forward.

Prior to the turn of the millennium, Asia has been
overwhelmed by a cycle of financial crisis and
economic prosperity. It was imperative for governments
of the countries on the Pacific Rim to maintain social
stability through effective housing management for the

communities. The nature of housing management and

core services provided by property managers have
evolved vigorously. Since then, the licensing regime
for professional property managers was introduced in
many Asian countries, for instance, Korea introduced the
licensing mechanism for property managers more than
a decade ago, the mainland government launched the
regulatory regime for Certified Property Manager in last
November, and the governments of Malaysia, Macao
and Taiwan are all heading towards this direction. Hong
Kong is lagging behind the development of this provision.
In my opinion, the industry should ally to seek active

involvement in lobbying the government on this initiative.

The proposition of professional recognition across the
border was put forward in a pleasant conversation
among Ms. Xie Jiajin, the President of China Property
Management Institute, and the management of the
Branch, the HKIH, and Hong Kong Institute of Real Estate
Administration. The industry generally welcomed this
proposal and agreed that now is an opportune time
for the industry to foster closer ties with our mainland
counterparts and open the dialogue on recognising
professional acknowledgment and accreditation in the

region.

Looking forward, we must review our present situation.
How can we build stronger relationships among members
in the different regions? How can we sustain our
development to continue to preach the gospel of housing
management? How can we maximize the contributions
by our members in order to meet the increasing public
aspirations for better living environments for the
communities in the global village? | am confident that the
Branch, including myself, is ready in each and every way

to embrace these challenges!
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CIH delegates to Taiwan
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After a long selection process, the
examiners ready to conduct the
final interviews
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Courses for Housing Professionals applying for membership via the distinguished
professional and direct final routes
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President of CIH met Mr. Jason Wu, Mayor of
Taichung City, at the membership presentation
ceremony
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Presentation of membership certificate to new members
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New members from Taiwan
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First batch of graduates of the training
course for practitioners in Macau
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Class in progress - Course for Housing
Professionals applying for membership via
the distinguished professional route
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Dr. Chiang Coc-meng, President of Macau Housing Bureau
addressed at the graduation ceremony of the Macau Training
course
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Happy Moment After the Hard Work
FEIERR

Mr Victor Chow, Chairman of CIH APB addressed at the
graduation ceremony of the training course in Macau
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President and CEO of CIH met new CIH members
in Macau
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Completion of Practical
Experience Requirements

sehk T EBEER

Type of

Membership

bl

School of Professional and Professional 3 years (Part-time) | Compulsory for membership | Corporate
Continuing Education (SPACE), | Diploma in Housing and course requirement

The University of Hong Kong | Management

(HKU)

BEREEEEIZER EREBEEXER 3F (3k:E AEDAEHRRIZE g8
Centre of Urban Planning and | Master of Housing 2.5 years (Part-time) | Compulsory for membership | Corporate
Environmental Management Management

and SPACE, HKU (Professional Stream)

EEXBEHHRERRREE EEEEEL (BX |2.55 (3#:E) AELEES g8
FIOREBEBERBEEEZSN |2R2)

Department of Public and Bachelor of Arts with | 4 years (Part-time) | Compulsory for membership | Corporate
Social Administration, City Honours in Housing

University of Hong Kong Studies

BEEAPFTABALEHETH |EERB2KENEL AT (3B AE LR g8

23R

Department of Public and Master of Arts in 2 years (Part-time) Compulsory for membership | Corporate
Social Administration, City Housing Studies

University of Hong Kong

BEEHMABARRHETH |EEEXEHEL 2% (F3E AELAEHE g8

B

School of Professional Bachelor of Arts in 1.5 years (Full-time) | Compulsory for membership

Education and Executive Housing Management (i) complefion of attachment | (i) Housing

Development, The Hong Kong
Polytechnic University

type of PER during study

(i) completion of two
years on the job PER after

Practitioner

(i) Corporate

graduation
FEETARBEREERR |EEEESEXESL 1.5% (£8H) AE LRSS
(i) STRRTE 2R TINKEBE | (i) BERIEEE
N TEEER
(i) REEBSTHR _FNEH () @8
BB,
School of Continuing & Diploma in Property |1 year (Part-time) Compulsory for membership  |Housing
Professional Education, City | Management Practitioner
University of Hong Kong
BEPHTASEREERR | MEEECE 15 (338 AELEES BERES




Courses Leading to Membership

EFRBES

Name of Institution

B2 iE

B9 Elll %R 5% 12

Course Name

B ES

2007

Duration

EEYCLL

Completion of Practical

Experience Requirements

= = AA LW ES
SeRk T EBRSER

Type of
Membership

BEEAER

Institute of Vocational Professional 310 hours - about 7 | Compulsory for membership | Housing
Education - Morrison Hill, Diploma in Property | months Practitioner
Vocational Training Council Management for

Practitioners, Macao
ZAREEEESBIREN RFIMESEEER 310/\6F - H7@B | ABDEESG BEW®EES
B3R (IN=E e
Institute of Vocational Higher Diploma 3 years (Full-time) Compulsory for membership  |Housing
Education - Morrison Hill, in Real Estate 1.5-6 years (Part- Practitioner
Vocational Training Council Management time)
BRI BB R EIERRET | ERXEESHCE 3&F (ZHH) ARG BE®EES
B 1.5-6%F (F%:8)
Department of Management Bachelor in Housing |4 years (Full-time) Compulsory for membership
Science and Engirfeering, Management Studies (i) complefion of attachment | (i) Housing
School of Economics and type of PER during study Practitioner

Management, Wuhan
University, China

PEIREARSBE B R EESR
EEMBRIRER

EREEEES

4% (ZBH)

(i) completion of two
years on the job PER after
graduation

AEWLIAR

(i) SERRTERRF T INRBE
it r Egng%ﬁ |

(i) FAERZE R STRL — FAVTERN

FEBEE

(i) Corporate

(i) BEWEEE

(i) &8

Information contained herein is subject to change without prior notice.

The Institute accepts no responsibilities whatsoever for the publication of this piece of information.

i XABEHEEE  BRBTEM - AETRTBLXSIEEMEE -
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Activity Snapshots

BBEE D007

Official Visit by the Taiwan Institute of Property Management
(TIPM) to Hong Kong Professional Property Services Alliance (PPSA)

BEYREEREEREMEER N ESXRTFBE
22 January 2007

Mr. Edmund Chung, Honorary Secretary of
APB, receiving souvenir from the Chairman of
TIPM

BREYMEEEREIRIEeRELRE
FE AL E BN SR R

Annual General Meeting
BEXE

1 February 2007

World Trade Centre Club, HK
el - HiE

ERAKRTT !

HETITLT T \ ?..
BREEERDS . ¥

i
Executive Committee for 2007 |
2007 EHERE




o AC'l'iVi'I'y anpshots Year Book 2007 20074 R

/ﬁ E}J BY & 5'/

Visit by the Selangor Branch of the Real Estate and
Housing Developers Association of Malaysia
BIRAGYEEERER BN

15 March 2007

APB Branch Office

FREWER

Visit to Macao Housing Bureau

Group photo with
officials from Macao
Housing Bureau
taken outside their
headquarters

R EE RIS
HEEREEAR

Visitors taking a photo with
Branch Representatives

TRERAEARAR

FNEMEER
16 March 2007
Macao

B




Activity Snapshots

FRHE 2007

Visit to Macao Property Management Business Association
FhRMMREEDE
16 March 2007

Housing Professionals briefing delegates from APB

HPIEEERAME T EE Y EERIER

Brain Storming Session for the 2007/08 Executive Committee

2007/08 HETGEET
17 March 2007

Members sharing their views on the
strategic development of the Branch

EEREREPNEHREKBARE
HWER




- AEI’iVi'I'y anpshots Year Book 2007 20074 F#R

EENEE

The Hong Kong Professional Property Services Alliance Spring
Cocktail

BEEtNEIREHHE2007F5EEHE

1 March 2007

Hong Kong Convention and Exhibition Centre

EEERRERD

SEEN E R R
2007 & ¥ % B W _
MEEL '.:.F; :|:|i%:lktlif_r$;.* :‘-‘]-g,r'| “.-n.

s’

- 3 ‘ ol a Chairmen of the four Institutes
f L]

3 S DU R

Technical Visits to Tokyo and Yokohama
HARRREERIZHE
21 March 2007

Delegates in Japan

SEEEEASR




EBEE 2007

The Hong Kong Professional Property Services Alliance Golf Tournament

BEEESRRFHEEMEERIKGE
5 May 2007

Zhu Hai
Bk

The winner takes it all

EBHEa

Visit to Macao Housing Bureau and Property
Management Business Association of Macao
BPIEEMAET - FERMEERREMMEEEREE
4 May 2007

Group photo with the officials from Macao Housing Bureau
ERFMERREEER
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BN

Visit to Discovery Bay
E8hsE
26 May 2007

The visit ended with
happy smiles
HBEXE @ 2BEXR
BRIAERRZ

Visit to Lok Ma Chau Spur Line
SR EBMRE
9 June 2007

Briefing by KCRC Operation Staff at Lok
Ma Chau Station

BB RS BEEEEMENER




Activity Snapshots

EEEE

Harrogate Conference 2007
2007 KRBT EEEERE
BFERRERE

19-22 June 2007

Harrogate, UK
RERFEER

2007

Mr. Paul Diggory, President of CIH and Mr.
Victor Chow, our Branch Chairman

PEEERERSETFEBLE

HK delegates
BERKE

Seminar on Building Management (Amendment) Ordinance

2007 SF R EMEH((EET) IR GITRET S
26,27 June 2007

KEC College Theatre, HKU Space, Kowloon East Campus

Miss Angelina Cheung of HAD
explained the amendment and
answered questions raised by
participants

B ABZ R/ B EET AR R EIE
=]

EEAXSEREESRNERDINERE

Building Management
{I.f.mendrnerst ) Ordinance 2007
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EEEE

Legal Seminass ZFIfEIE

Legal Cases Update

MREEEIHFRG

21 July 2007

Tin Ka Ping Hall, City University of Hong Kong
BEEMASZHRKRBE

APB Chair & HKIH President presented
souvenir to speaker Mr. K. Y. Kwok
AEIREFBOIBREERIE LSS
TEAE BT RIEA

Impact of BMO Revision on Property Management
fEETIRFIEREBNSE

11 August 2007

YMCA of Hong Kong

EEEBHEFE

Members participanted enthusiastically
EEBESNE




Activity Snapshots
& BN B &2 2007

Visit to Malaysia - REHDA
Hilia Lo oP
27 Sep 2007

Group Photo of Representatives from HK & Malaysia
Mt ARA SR

Presentation of Estate Design in Front of a Model

EIER L AR R

10th Anniversary of the HKSAR - Building Safety Carnival
BEORTE - BFLERFE
14 Oct 2007

- - .r:_iiﬁﬂﬂlﬂlﬁﬁ#ﬂ

Queue Up to Play Games

HEREES &R

Through Co-operation We Work (Representatives of the
Alliance)

mEaFERE (HERRAR)
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EEEE

Visit to Fuzhou
shRgEM
18 Oct 2007

Friendly Discussion on Housing Management of
Fuzhou and Hong Kong

Design of Residential Estate and Landscape is Perfect R AR BB
FENBREMREIRERE

Joint Annual Dinner with HKIH
HETEEFEETRSEBINEFHRE
26 Oct 2007

The Heng Kong Institute of Housing
red Institute of Housing Asian Pacific

“ The Heng Keong Institule of Housing 0
Chartered Institute of Housing Asian Pacific Branch =

Council and Executive Committee Members of 5

both Institutes
MRS FE—E

Executive Committee of APB

DADEWITEREEER




Activity Snapshots

BB 52 2007

The Hong Kong Institute of Housing
getitute of Hnusinﬁhlnn it Branc
(2,

i

Members and Guests at the Party

FEEREHAR—F

itute
ong Ini:ing A A Toast to All Participants
f Hov .

al Di MERERTEZEIE
nuc
o 200

Chairman Making a Speech
F R

President Welcomed our Hon. Guests
eREUES

Happy Meeting of Representatives from Beijing and
Taiwan

BRmFRENREEE




Activity Snapshots Year Book 2007 20074 4R

EEEE

Presidential Visit 2007 - Beijing
ERERMAILR
29 Oct 2007

The President Exchanged Views with Professionals in

China about Housing Management Developments in
UK and China

BRETEYERRT AW ERITRE

Exchange of Souvenirs for Friendship

Bigkiam - LURKLF

Mainland and Hong Kong Building Industry Forum -
Changsha, Hunan

2007 FAtthid & B R ERRE - MBmERLY™

8 Nov 2007

An assembly of experts from Hong Kong
and Mainland China

BRRAMEREERACER
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Caringcompan 200s=or

Awarded by The Hong Kong Council of Social Service
FETERISHSIER

F

@ FREIINDERFBFRE T

CHINA OVERSEAS PROPERTY SERVICES LTD.

v g g A SR A B 2 ) I S
FHHEE I R E— SRR B RE A
FE5k ¢ (852)2823 7088  fHEL : (852)3102 0683  #@HL : http://www.cohl.com




“ IVE

"We provide a valued choice of flexible
progression pathways for school leavers
and adult learners to acquire the values,
skills and knowledge for lifelong learning
and enhanced employability"

Higher Diploma Courses
'# Real Estate Management
X Facilities Management

" Building Services Engineering

Department of Real Estate and Facilities Management
Hong Kong Institute of Vocational Education (Morrison Hill)

Address: No.6 Oi Kwan Road, Wan Chai, Hong Kong -
Website: http:/fmhrefm.vtc.edu.hk/ A Member of VTC Group




-\ : To provide for the registration

professional housing manag%' el

BB & HE a

IS - . ; S . L= & L i

= ht;rp://www. h.mr.egist'rction.org.h.k/



R F1978%F » REGMS vl ik
EEERS AT

BE—TEHEBREXZMERLTHYLE
BiEEE AR (R4RS : 2340)
VEBEFEILER - £ XX ERXK
BB

EIERE25010 ~ #Bi811,00077 F F7 KByl
KRt

FERF  SULEMFREACIEES &
BRIDIS  BEEMT - tRERERE
FRBRARE

A Hsin Chong Group Company
e =¥ i) ol

™ it Website: www.synergis.com.hk

PHR-ERNE
AANBENSPRA [ —uwiN | HRNE
Total Asset Management Solutions

“One-stop-shop” solutions for clients with different needs

e
g

irs £ F o

F¥T FPIFFET

eEamErTr w
Frssssada
L

U L1111

Fr

Vet i

Leading property & facility management
provider established in 1978

The only property & facility management
company listed on HK Stock Exchange
(Stock Code: 2340)

Operations throughout Beijing, Shanghai,
Wuhan, Chongging & Hong Kong

Manage over 250 facilities with gross floor
area over 10 million sq.m

Major clients: The Link REIT, Hong Kong
Jockey Club, Shui On Land, Beijing Financial
Street Construction & Development Corp.

SYNERGIS #i &

total management solutions # 2 & 12

Synergis Management Services Limited
HEEERBERQT

B BB Email: info@synergis.com.hk

%5 Hong Kong (852) 2579 8313 L 3X Beijing (86-10) 6538 8385 L3 Shanghai (86-21) 6386 5521 &3l Shenzhen (86-755) 3320 6003




MANAGEMENT IN SAFE HANDS

B o % B

BBETBEB6-8 #H Website : www.hkapmc.org.hk
L R02712709-2711E EH E-mail:  office@hkapmc.org.hk
Units 2709-2711, 27/F Shui On Centre, B Tel: (852) 2186 6101

6-8 Harbour Road, Wanchai, Hong Kong BE Fox: (852) 2189 7245




providing its quality services to 1 milion pecple daily,

U/ et

FHaamsR
Mambar of NWS Holdings

’ RANMEREERLT

Urban Property Management Limited

FER BT i o W1V Mg

Quality Real Estate Services Building a Harmonious City

Urban Group is a real estate senvices subsidiary of the Hong Kong listed infrastructure and senvice conglomerate
NWS Hoeldings Limited and the renowned real estate investments and development company MNew Wiorld
Development Limited, The Urban brand originates from the management of Hong Kong's first large scale compesite
real estate development - Mei Foo Sun Chuen, in 19685, Under the visionary leadership of NWS Holdings and
MNew World Development, tegether with its endeavours for over 40 years, Urban has evolved from a professional
property management company into a consclidated group of companies with a portfolio of quallty senvice brands.
At present, Urban Group is one of the largest property asset and facility management groups in the region,

—
FTRIZZENWS




W& K %8 BFR LA

Discovery Bay Services Management Limited

B 4k
TN I=

!

BYEEEBIEALT
\w Funin

g Property Management Limited

Tel E85F : 2961 0888
Fax {EH : 25919353
Email ZBEf : info@funing.com.hk
Web #3ilk : www.funing.com.hk
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With the Comyﬁ‘ments

of

=3

HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS

FERBETERNS®

R ke Qo
BIBMER BEEE

BERBRT

THE BENCHMARK
FOR QUALITY MANAGEMENT

FERATARSENNEA EWARANENRREEANRLY -
AWFEE0EE 008

BATEMAR BRTFSFE - WEENEEL AR - BRET - AN - ROmE -
BEANEREES METORRANSEEES -

Established as 0 member of Sun Hing Kai Properties Group,

Hong Yip Is ome of B largest property and taclities managemaent companies in Hong Keng,
managing ovar 1,400 individual building blocis,

represanting mone than 110 million sq.f in total

ranging from peivais extabes, luxurious houses,

commercial and industrial bulidings, shopping cetres tn government propertiss.

Eﬂnﬁiﬁlﬁnﬂu?@aﬁ L?d f@ m @ éi;as h‘;: Q 4#3 mw@;_'-m-

565
SF 8B i R A ES
A member of Sun Hung Kai Froperties

0N D M N30 W M h 2648 26/F Sun Hung Kal Centre, 30 Harbour Road, Wanchai, Hong Kong. Tel: (8522828 0888 Fax: (852) 2827 6300 Web Site: www.hongyip.com E-Mail: hongyip@hengyipcom




EASTPOINT

FACILITY SERVICES

The Leading Integrated
Facility Services Provider
ISS # & & i R %

ISS EastPoint Property Management Limited
ISS EastPoint Properties Limited

18/F Warwick House West Taikoo Place 979 King's Road Quarry Bay Hong Kong
BERHERREBITIR AL A EAE18EE

Tel 5% @ +852 2826 9166 FaxBH : +852 2869 4104

EmailE#f: info@hk.issworld.com website#fdit : www.hk.issworld.com

With the Compliments of

L.
S
3

—

-
—

"Savills Guardian - your next right move"

T Cirppelaan s, 1111 King's s,
Taicoa Shing, Hong Kong
L Ea LTI Bt Lo T 8

Sa’kfi"S Tl WL - RS 2507 1008 da SR C(REZ) 38T BetE
E-rruil W idofuribipuoardan com bl

www.savillsguardian.com.hlk




ERYEEERRATE
Shun Tak Property Management Limited

ii au‘

Rooms 908-10, 9/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong
Tel: (852) 2859 3131 Fax: (852) 2858 4359
Website: http://www.shuntakgroup.com

HR 2G5 EH O HY 3

ETIEYE gt
T 86,0004 HEANE » DIEGRAYREEE »
Ig}ﬁﬂ"f/#j AU\TIE@F;EH&%

EMEEE EREES - fEFIER - ERF R

EBNEEENE=TNRERES=IE
E:E : 2138 1000 = In &
f8H : 2138 1010 01|=| ﬂ:um@

483k - www.sino.com




BBE(REE6-SRIHZ P/ 02709-2711E
FTHERERARZY Units 2709-2711, Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong

The Hong Kong Institute of Housing B5F Tel :(852)2544 3111 | {HHE Fax :(852) 2544 3112
www.housing.org.hk & F #4 E-mail : info@housing.org.hk

EAMEER
L ErEre

KIEEEZRERAT
Winson Group Holdings Ltd.

THEERT BERARELBR
Cleaning for commercial, residential & industrial
buildings, housing estates & shopping centres

HXRPARE R A BRRE

Professional pest, rodent & termite control

Hia R IR B R R

External & curtain wall cleaning

oo J=E L
RIREZEM
Environmental cleaning products

AMEERRE

Stone protection & restoration

REREI

Environmental waste collection
R B

Facility management

[l

KIEEEZRBERD R
Winson Group Holdings Ltd.

REEZE (TM) ARQF RIEEXRBERAE KIEEZRBEARAE
Winson Industrial (Asia) Co., Ltd. Winson Professional Pest Control Co., Ltd. Winson Cleaning Service Co., Ltd.
E BT R IEEIEREERAT IR BBATY X EEBR AT BREE
Lask JV Facility Management Services Ltd. Shenzhen Lask ]V Property Management Ltd. .
caringcompanyz -«
o o Ters e Corell el
BENEBRESEE165RHEREsE FYIh & A RFEIE 200255 EZ R A EESBE1001E
8/F, CAC Tower, |65 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong. Room 1001, Block B, Carrianna Friendship Square, No.2002 Renminnan Road, Shenzhen, PR.C.
E5E / Tel: (852) 2156 3388 {5 / Fax: (852) 2751 6681 4w / Post code: 518031 E 5 / Tel: (86) 0755-8236 1991

#B1IE / Website: www.winsongroup.net {85 / Fax: (86) 0755-8236 1993  #A1lt / Website: www.laskjv.com
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